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Abstract :
This study explores the effectiveness of using ChatGPT and other Avrtificial Intelligence
(Al tools in teaching English as a Foreign Language (EFL). The research analyzes how
Al technologies influence language acquisition, student engagement, and teaching
methodologies. Using a mixed-method approach, the study evaluates both qualitative
and quantitative data from recent empirical research. The findings indicate that Al tools
significantly enhance personalized learning, provide immediate feedback, and improve
learners’ writing, speaking, and comprehension skills. However, challenges such as
over-reliance on Al, reduced critical thinking, and ethical concerns are also identified.
The study concludes that Al tools, when used alongside traditional teaching methods,
can significantly improve English language learning outcomes.
Keywords : Artificial Intelligence, ChatGPT, English Language Teaching, EFL,
personalized learning, educational technology
AHHOTAIHSA:
JlanHoe wuccnenoBanue mnocBsmeHo hdexkTuBHOCTH uUcnoiab3oBaHus ChatGPT wu
APYTUX HHCTPYMCHTOB HMCKYCCTBCHHOI'O HHTCJIJICKTA B IIPCIIOJaBaAHUUA aHTJINHCKOTO
A3bIKAa KaK MHOCTpaHHOTro. AHanu3upyercs BiusHue M Ha npouecc ycBoeHus sA3bIKa,
BOBJICHCHHOCTb CTYACHTOB M MCTOAUKY IIPCIIOAaBaHNA. I/ICCJ'ICI[OBaHI/Ie OCHOBAHO Ha
CMCIIAaHHOM IOAXOJA€, BKIOYAIOIMIEM KA4YE€CTBCHHBIC N KOJIMYCCTBCHHBIEC MECTOAbI
ananu3a. Pezynbrarsl mokaseiBarot, uro MM cnocoOcTBYeT nepcoHanu3anuu o0y4ueHus,

o0ecrneurBaeT MFTHOBEHHYIO OOpPaTHYIO CBA3b M YJIy4IllaeT HaBbIKU MHCbMa, TOBOPEHHUS
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U ITIOHUMaHU4. OI[HE[KO BBISIBJICHBI 1 HpO6H€MBI, TaKHe KaK 3aBUCUMOCTb OT TEXHOJIOTUH
N CHHIKXCHHUC KPUTHYCCKOIO MBbIIJICHUS. I[eJ'IaGTCSI BbIBOJ, 4YTO 3(1)(1)6KTI/IBH06
IMPUMCHCHHC UM BO3MOKHO Inpu C€ro cCo4YCTaHur ¢ TPAAUOUOHHBIMH MCTOAAaMH
o0yueHus.

KuroueBrble cioBa: uckyccrBeHHbI nHTEUIEKT, ChatGPT, oOyuenue aHrimiickomy
A3BIKY, IICPCOHAIIU3UPOBAHHOC 06yLIeHI/IC, O6pa3OBaTCJII:HI>I€ TEXHOJIOI'NHU
Annotatsiya:

Mazkur tadqiqot ChatGPT va boshga sun’iy intellekt vositalarining ingliz tilini
o‘qitishdagi samaradorligini o‘rganishga bag‘ishlangan. Unda Al texnologiyalarining til
o‘zlashtirish, talabalar faolligi va o‘qitish metodikasiga ta’siri tahlil gilinadi. Tadqiqot
aralash metodologiya asosida olib borilgan. Natijalar shuni ko‘rsatadiki, Al vositalari
individual o‘qitishni rivojlantiradi, tezkor fikr-mulohaza beradi va yozish, gapirish
hamda tushunish ko‘nikmalarini yaxshilaydi. Shu bilan birga, texnologiyaga ortigcha
bog‘liglik va tanqidiy fikrlashning pasayishi kabi muammolar ham aniqlangan.
Tadqiqot natijasida Al vositalarini an’anaviy metodlar bilan uyg‘unlashtirish eng
samarali yo‘l ekanligi aniglangan.

Kalit so‘zlar: sun’iy intellekt, ChatGPT, ingliz tilini o‘qitish, individual ta’lim, ta’lim
texnologiyalari

In recent years, the rapid advancement of Artificial Intelligence (Al) technologies has
significantly transformed various sectors of society, including education. The
emergence of intelligent digital systems has reshaped traditional teaching and learning
processes, creating new opportunities for innovation, accessibility, and efficiency. In
particular, the field of language education has experienced profound changes as Al-
based tools have begun to play an increasingly important role in facilitating language

acquisition and improving instructional practices.
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Among the wide range of Al technologies, conversational agents such as ChatGPT have
gained considerable attention due to their ability to simulate human-like interaction,
generate coherent and contextually appropriate responses, and support learners in real-
time communication. Unlike traditional computer-assisted language learning tools,
which often rely on pre-programmed content, ChatGPT utilizes advanced natural
language processing (NLP) and machine learning algorithms to provide dynamic,
adaptive, and personalized learning experiences. This makes it a particularly valuable
resource in English Language Teaching (ELT), especially in contexts where learners
have limited exposure to authentic English communication outside the classroom.

The integration of Al tools into ELT has introduced a paradigm shift from teacher-
centered to learner-centered approaches. Traditional methodologies, while still relevant,
are increasingly complemented by digital platforms that allow for individualized
instruction, continuous assessment, and immediate feedback. Al-driven tools can
analyze learners’ performance, identify their strengths and weaknesses, and adapt
instructional materials accordingly. As a result, students are able to progress at their own
pace, engage more actively in the learning process, and develop greater autonomy in
language acquisition.

This transformation is particularly significant in English as a Foreign Language (EFL)
contexts, where opportunities for real-life communication are often limited. In such
environments, Al technologies serve as virtual interlocutors, enabling learners to
practice speaking and writing skills in a low-anxiety setting. Moreover, Al tools provide
access to a vast range of authentic language materials, including dialogues, texts, and
interactive exercises, which enhance learners’ exposure to different linguistic and
cultural contexts.

Furthermore, the use of Al in education aligns with global trends toward digitalization

and the development of 21st-century skills. Modern educational policies emphasize the
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importance of integrating technology into teaching practices in order to prepare students
for a rapidly changing, knowledge-based society. In this regard, Al not only supports
language learning but also fosters critical thinking, problem-solving abilities, and digital
literacy among learners.

However, despite its numerous advantages, the implementation of Al in language
education also raises important pedagogical, ethical, and methodological concerns.
Scholars have pointed out potential risks such as over-reliance on technology, reduced
opportunities for human interaction, issues of academic integrity, and the possibility of
diminishing learners’ critical thinking skills. Therefore, it is essential to critically
evaluate both the benefits and limitations of Al tools in order to ensure their effective
and responsible use in educational settings.

Given the growing importance of Al in education, this study aims to investigate the
effectiveness of using ChatGPT and other Al tools in teaching English. The research
focuses on examining their impact on language learning outcomes, student engagement,
and instructional practices. Additionally, it seeks to identify the advantages and
challenges associated with Al-assisted language learning and to explore how these
technologies can be effectively integrated into existing pedagogical frameworks.

The significance of this study lies in its contribution to the ongoing discussion on the
role of Al in education. By providing a comprehensive analysis of current practices and
empirical evidence, the research aims to offer practical recommendations for teachers,
curriculum designers, and policymakers. Ultimately, the study emphasizes the
importance of achieving a balanced approach in which Al technologies are used as
supportive tools that enhance, rather than replace, the human dimension of teaching and
learning.

Recent studies increasingly emphasize the growing role of Artificial Intelligence (Al) in

transforming language education. Over the past decade, rapid advancements in natural
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language processing and machine learning have enabled the development of intelligent
systems capable of supporting language learning in innovative ways. A systematic
review of studies conducted between 2018 and 2025 indicates that Al-driven tools,
particularly ChatGPT, have demonstrated significant potential to enhance learning
experiences and improve educational outcomes in English as a Second Language (ESL)
and English as a Foreign Language (EFL) contexts. These tools are recognized not only
for their technological sophistication but also for their pedagogical applicability.

One of the most widely discussed advantages of Al in language learning is its ability to
provide personalized and adaptive feedback. Unlike traditional classroom settings,
where feedback may be delayed or limited due to time constraints, Al systems can offer
immediate and individualized responses tailored to learners’ specific needs. Research
findings suggest that ChatGPT effectively supports the development of all four language
skills—writing, reading, speaking, and listening—through interactive dialogue, task-
based learning, and contextualized language use. For instance, learners can engage in
simulated conversations, receive corrections on grammatical errors, and practice
vocabulary in meaningful contexts, which contributes to deeper language acquisition.
Furthermore, several studies highlight the role of ChatGPT in promoting learner
autonomy and self-directed learning. By providing access to diverse learning materials,
including texts, exercises, and conversational scenarios, Al tools enable students to
extend their learning beyond the classroom environment. This is particularly important
in EFL settings, where opportunities for authentic communication are often limited. The
availability of Al-based support allows learners to practice language skills
independently, thereby fostering confidence and motivation.

Another significant contribution of Al tools is their ability to increase student
engagement. Interactive and dynamic learning environments created by Al systems

make the learning process more appealing and less monotonous. Students are more
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likely to participate actively in tasks when they receive instant feedback and can observe
their progress in real time. Empirical studies have shown that the integration of ChatGPT
into classroom instruction leads to measurable improvements in grammar acquisition,
vocabulary retention, and overall language proficiency.

Despite these advantages, the literature also identifies several challenges and limitations
associated with the use of Al in language education. One major concern is the potential
over-reliance on technology, which may lead to a decrease in learners’ critical thinking
skills and independent problem-solving abilities. When students depend heavily on Al-
generated responses, they may become passive recipients of information rather than
active participants in the learning process.

In addition, ethical issues such as plagiarism, data privacy, and academic integrity are
frequently discussed in the literature. The ease with which Al tools can generate texts
raises concerns about originality and authenticity in student work. Scholars argue that
without proper guidance and regulation, the misuse of Al technologies may undermine
the educational process.

Overall, the existing body of research suggests that while Al tools like ChatGPT offer
significant benefits for language learning, their effectiveness depends on how they are
integrated into pedagogical practices. A balanced approach that combines technological
innovation with traditional teaching methods is essential to maximize learning outcomes
and minimize potential risks.

This study adopts a mixed-method research design, combining both qualitative and
guantitative approaches in order to provide a comprehensive analysis of the
effectiveness of Al tools in English language teaching. The use of multiple research
methods allows for a more reliable and valid interpretation of the data, as it integrates

statistical evidence with descriptive insights.
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Data Collection

The data for this study were collected from several sources. First, a systematic review
of more than fifteen recent empirical studies on the application of Al in English
Language Teaching (ELT) was conducted. These studies provided a theoretical and
empirical foundation for understanding current trends and practices.

Second, quantitative data were obtained through the analysis of student performance
indicators, including test scores, writing assessments, and language proficiency
evaluations. These data were used to measure the impact of Al-assisted learning on
students’ academic achievements.

Third, qualitative data were collected through surveys and semi-structured interviews
with both students and teachers. The surveys aimed to gather information about
participants’ attitudes, perceptions, and experiences related to the use of Al tools, while
the interviews provided deeper insights into the challenges and benefits observed in real
educational contexts.

Participants

The participants of the study included university-level EFL students and English
language teachers. The student participants represented different proficiency levels,
ranging from elementary to intermediate, which allowed for a more comprehensive
analysis of the effectiveness of Al tools across various learning stages. The teacher
participants were experienced educators who had incorporated digital technologies into
their teaching practices.

Research Methods

Several research methods were employed in this study. Comparative analysis was used
to evaluate the differences between traditional teaching methods and Al-assisted
learning approaches. Statistical analysis was applied to examine quantitative data and

identify significant patterns and improvements in learning outcomes. Additionally,
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thematic analysis was conducted on qualitative data to identify recurring themes, such
as learner motivation, engagement, and perceived effectiveness of Al tools.

1. Improvement of Language Skills

The findings of the study indicate that Al tools have a significant positive impact on the
development of all four language skills. In terms of writing, automated feedback systems
help learners improve grammatical accuracy, sentence structure, and coherence.
Students benefit from immediate corrections and suggestions, which enable them to
refine their writing more efficiently.

In speaking, Al-based conversational systems simulate real-life interactions, allowing
learners to practice fluency and pronunciation in a low-pressure environment. This is
particularly beneficial for students who may feel anxious when speaking in front of
others.

Reading skills are enhanced through adaptive texts that are tailored to learners’
proficiency levels. Al tools can adjust the complexity of reading materials, making them
more accessible and engaging. Similarly, listening skills are supported by Al-generated
audio materials that expose learners to different accents and speaking styles.

2. Personalized Learning

One of the most significant advantages of Al integration is the ability to provide
personalized learning experiences. Al systems analyze learners’ performance and adapt
instructional content accordingly. This individualized approach helps address the
specific needs of each learner, leading to increased motivation and more effective
learning outcomes.

3. Immediate Feedback

The provision of real-time feedback is another key benefit of Al tools. Unlike traditional

classroom settings, where feedback may be delayed, Al systems allow learners to
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identify and correct their mistakes instantly. This accelerates the learning process and
promotes continuous improvement.

4. Increased Student Engagement

The interactive nature of Al tools contributes to higher levels of student engagement.
Learners are more actively involved in the learning process when they can interact with
intelligent systems that respond to their inputs in real time. This leads to greater
participation, improved motivation, and a more positive attitude toward language
learning.

5. Challenges and Limitations

Despite the numerous advantages, several challenges were identified. Overdependence
on Al tools may hinder the development of critical thinking skills and reduce learners’
ability to solve problems independently. Additionally, the risk of plagiarism and misuse
of Al-generated content raises serious ethical concerns.

Another limitation is the potential reduction in human interaction, which is an essential
component of language learning. While Al can simulate communication, it cannot fully
replace the social and emotional aspects of human interaction in the classroom.

In conclusion, the findings of this study confirm that ChatGPT and other Al tools are
highly effective in enhancing English language teaching and learning. Their ability to
provide personalized instruction, immediate feedback, and interactive learning
environments significantly contributes to improved language acquisition and student
performance.

However, the study also highlights the importance of using Al tools responsibly and in
combination with traditional teaching methods. Al should be viewed as a supportive
resource rather than a replacement for teachers. The role of the teacher remains essential

in guiding learners, fostering critical thinking, and ensuring ethical use of technology.
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The future of English language teaching lies in the balanced integration of Al
technologies with human-centered pedagogical approaches. Further research is
recommended to explore long-term effects, develop effective implementation strategies,
and address ethical challenges associated with Al in education.

References:

1. Makhmudov I.M. Methods of enhancing speaking skills of students through
story based learning. Modern American Journal of Linguistics,Education , and
Pedagogy. Volume 01, Issue 03, June, 2025. 943-950p.

2. Shamsitdin o'g'li J. 1. Modern problems of linguistics in the context of
globalization /INTERNATIONAL CONFERENCE ON SCIENCE,
ENGINEERING AND TECHNOLOGY. —2026. —T. 3. — Ne. 1. - C. 22-23.

3. Aljohani, N. J. (2026). ChatGPT in language learning: A systematic review.

4. Wang, J. (2025). The effect of ChatGPT on students’ learning performance.

5. Nguyen, T. H. B. (2023). Exploring the efficacy of ChatGPT in language
teaching.

6. LukeSova, A. (2026). Al-assisted language learning: ChatGPT's impact.

195

GERMANY

@ http://globalconferencehub.org




