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Abstract
This article explores the phenomenon of personal burnout as a multidimensional
psychological condition that develops under the influence of prolonged occupational
stress and sustained emotional pressure. Burnout is conceptualized as a gradual process
characterized by emotional exhaustion, cognitive decline, and behavioral
disengagement, which significantly affects an individual’s professional performance and
overall well-being. The study analyzes a wide range of psychological causes
contributing to burnout, including chronic workplace stress, high job demands, lack of
autonomy, insufficient social support, role ambiguity, and the discrepancy between
personal values and organizational expectations. Particular attention is devoted to the
internal psychological mechanisms underlying burnout, such as maladaptive coping
strategies, perfectionism, reduced stress tolerance, and cognitive distortions that
intensify negative perceptions of work-related experiences. The article also examines
how emotional exhaustion leads to depersonalization, manifested in a detached or
cynical attitude toward colleagues and clients, as well as a diminished sense of personal
accomplishment. Furthermore, the consequences of burnout are discussed at both the
individual and organizational levels. On a personal level, burnout may result in
decreased motivation, reduced productivity, mental health problems (including anxiety
and depression), and deterioration of interpersonal relationships. On an organizational

level, it contributes to increased staff turnover, lower job satisfaction, decreased
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efficiency, and a negative work climate. The article emphasizes the importance of early
identification and prevention of burnout through psychological interventions,
organizational support systems, and the development of adaptive coping strategies. It
highlights the need for a holistic approach that integrates individual resilience-building
with structural improvements in the workplace environment to ensure sustainable
professional functioning.
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OcHOBHas 4acTh

®eHoMeH MpoeCCHOHATBLHOTO BBITOPAHUSI B COBPEMEHHOM ICUXOJIOTMYECKON
HayKe pacCMaTpUBaeTCs KaK CI0KHOE U MHOTOYPOBHEBOE SIBJIICHHE, (DOPMUPYIOIIEECs B
pe3yibTaTe JUIMTEFHOTO BO3ACHCTBHSI CTPECCOBBIX (PAKTOPOB MpodeccrHoHaTbHON
cpenbl. B pamkax KoHIIENTyaJabHOTO TMOAX0/aa, pazpaboranHoro Kpucruna Macnay u
Cohrozen J>KeKCOH, BBITOpAHHME OINpPEAENAeTCs KaK CHHAPOM, BKIIOYAIOIIUNA TpHU
B3aMMOCBSI3aHHBIX KOMIIOHEHTa: YMOILIMOHAIBHOE HMCTOIICHUE, JETEePCOHATN3AINI0 U
PEAYKIMIO TUYHBIX TPO(PECCHOHANBHBIX JOCTIKCHUM. DTH DJIEMEHTHI HE CYIIECTBYIOT
M30JIMPOBAaHHO, a (OPMUPYIOT EAWHYI0 JIWHAMHUYECKYI0 CHCTEMY, OTPaKaroIIyIO
MOCTETICHHOE HCTOIICHUE TICUXWYECKUX PEeCypcoB IWYHOCTU. [Ipexnme Bcero,
HEOOXOIMMO PACCMOTPETh TICHUXOJIOTHYECKUE TPUUUHBI (POPMUPOBAHMS BBITOPAHUS.
OpHUM U3 KIFOYEBBIX (PAaKTOPOB BBICTYMAECT XPOHHUYECKUH CTPECC, BO3HUKAIOMIUN B
YCJIOBHSIX BBICOKOW MPOQPECCHOHANBHON HArpy3Kd M OTPaHMYEHHBIX pecypcoB. B
CUTYaIllH, KOT/Ia TPEOOBaHUS K COTPYIHUKY MPEBBIIIAIOT €T0 peajbHbIC BO3MOKHOCTH,

dbopMupyeTcs ycToiunBO€e Hanps>KeHue, MPUBOJIAIIEE K SMOLIMOHATIBHOMY UCTOIICHHUIO.
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Oco0eHHO SpPKO ATO TPOSBISETCS B MNpodeccHusx TUla «UYeTOBEK—UETIOBEK», TJe
3HAYUTENbHAS YacTh pabOThl CBS3aHA C MEXKIUYHOCTHBIM B3aMMOJCHCTBHUEM,
OMOIIMOHAJILHOM BOBJICUEHHOCTHIO M HEOOXOAMMOCTBIO ITOCTOSHHOTO KOHTPOJIS
COOCTBEHHBIX peakiuii.HemMaloBa)XHYI0 pOJb HUrpaeT W KOTHUTHUBHBIM AacCIEKT.
NunuBuasl, CKIOHHBIE K NEPPEKIIMOHU3MY, 3aBBIIICHHBIM OXHUIAHUAM U YpE3MEPHOM
CaMOKpUTHKE, 4Yalle CTaJKUBAIOTCSI C COCTOSHMEM BbIrOpaHusa. KOrHUTHBHBIC
HUCKaXXEHUs, TaKUe KakK «kKaractpouzamus», «0OeClEeHUBAaHUE COOCTBEHHBIX
IOCTIDKEHUN» U «4€pHO-0€I0€  MBIILICHUE»,  yCUJIMBAIOT  BOCIIPUATHE
poheCCHOHATBHBIX TPYIHOCTEH U POPMUPYIOT HETATUBHBIN AMOITMOHAILHBIN (PoH. B
pe3yybrare Ja)ke HE3HAUUTENIbHBbIC HEyJaud BOCIHPUHUMAIOTCA KakK IMOATBEPIKICHUE
COOCTBEHHOW HEKOMIETEHTHOCTH, YTO CHOCOOCTBYET CHHKCHHIO CaMOOIIGHKH H
MoTUBaMU.CIIeyIONMM 3HAUUMbIM (DAKTOPOM SIBJISIETCSI HECOOTBETCTBUE MEXKY
JUYHOCTHBIMHU LIEHHOCTSIMU U TpeOoBaHUsIMU opranu3anuu. Korga npodeccuonanbuas
JESITEILHOCTh TIEPecTaeT COOTBETCTBOBaTh BHYTPEHHHUM YCTAHOBKAM YEJIOBEKa,
BO3HUKAET BHYTPEHHHMM  KOH(IMKT, KOTOPHIA  IMOCTENEHHO  MPUBOAUT K
OMOIIMOHAJILHOMY  OTUYXKJICHHIO. JTO  COCTOSHHE TIposiBisieTcs B (dopme
JeTIepCoHaIn3aiil — YTpaThl AMIIATUH, (OPMATBLHOTO OTHOIICHUS K paboTe
OKPY)KaIOIUM  JIFO[SAM, a TakKe B  Pa3BUTUU  I[MHUYHOTO  BOCIHPHUSTHUS

podheCCHOHATBHOM ACATSITLHOCTH.
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RTo y:xe
«cropeJ Ha padore»?

OcHOBHBIE CHMIITOMBI 9MOIHOHAIBLHOIO BBIrOpaHHs

6bICTPan yTOMAREMOCTD, ‘ anaTus, OTCyTcTBMEe l OTCTPAHEHHOCTDL OT OKPYXatoUnX,
NOCTORHHOE YYBCTBO YCTANnoCTH wHTEpeca K pa6ore obuiexune BbiabiBaeT pasapaxenue
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NOBbIUEHHAA BOCNPHUMUYMBOCTDL NEeCCUMK3M, OTCYTCTBMKE omyme""e nmcuonanbﬂou

(npuBbIYHbBIE 3BYKM U 3aNaxu Bepb! B Gyayuiee, UHHH3IM Hecocromenbuocm
KaXyTCH HEBbIHOCHMbIMK)

Kpome Toro, cyiiecTBeHHOE BIMSHHUE OKa3bIBA€T OpraHU3alMOHHAs Cpena.
Henocrarok conuanbHON MOAIEPHKKHU CO CTOPOHBI PYKOBOJICTBA U KOJUIET, OTCYTCTBHE
MIPU3HAHUS, HESICHOCTh TPO(ECCUOHANIBHBIX POJIE M HECTTPaBEAJIMBOE pacIpeiesieHue
00sI3aHHOCTEW  yCWJIMBAIOT pPHUCK (QOpMUpOBaHUS BbITOpaHus. B  ycmoBusx
HEONPEICTICHHOCTH U HECTAOMIBHOCTH y COTPYAHUKA CHUKAETCS YYBCTBO KOHTPOJIS
HaJl CUTyallue, YTO YCHUJIMBAET TPEBOKHOCTh U CIOCOOCTBYET Pa3BUTHIO
AMOIMOHANILHOTO HcTomeHus. [lepexons K TOCHENCTBUSIM TPOQECCHOHATHHOTO
BBITOpPAHUS, CJEAYeT OTMETUTh WX KOMIUIEKCHBIM xapakrep. Ha uHAMBUIyaIbHOM
YPOBHE BBITOpAHHE TMPOSIBISIETCS B CHIDKEHUU PaOOTOCTIOCOOHOCTH, YXYAIICHUU

KOTHUTUBHBIX (DYHKITMI (BHUMaHUS, MAMSITH, CIIOCOOHOCTH K MPUHATUIO PEIICHUN), a
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TAaKkK€ B Pa3BUTUU IICUXO3MOLIMOHAJbHBIX HApPYLIEHUH, BKJIIOYas TPEBOXKHBIE U
JETPECCUBHBIE COCTOSHMA. YenoBeK yTpauyuBaeT HHTEpeC K MpodeccuoHanbHOU
JESTENIbHOCTH, HCIBITHIBAET UYYBCTBO OIYCTOIUEHHOCTH U  OECCMBICIEHHOCTH
BBINOJIHsIEMON paboTel.Ha moBeneHUecKoM ypOBHE HAOIIONAIOTCA TaKue U3MEHEHUS,
KaK CHIKEHUE WHHIMATUBHOCTH, H30eraHne mnpo(eCcCHOHAIBHBIX OOS3aHHOCTEM,
yBEJIIMYEHUE KOJIMYECTBA OUIMOOK M KOH(IMKTOB B KOJUJIEKTHBE. JlemepcoHanu3anus
MPUBOJIUT K YXYAIIEHUIO Ka4eCTBA MEXKJIMYHOCTHBIX OTHOIIEHWH, 4YTO OCOOEHHO

KPUTHUYHO B cpepax, TPeOYIOUIMX BHICOKOTO YPOBHS 3MITaTUU U B3AUMOIECHCTBUS.

Mpu3Haku BbiropaHus:

Dusnveckue KorHutueHbie SMoumnoHanbHbie
Hapywerue cHa YXYAWEHNE NAMATH 1 BHUMAHWS UrHU3M 1 obecueruBarue
NossiWeHHan yTOMNREMOCTE TRYAHOCTH € KOHLEHTRAaUMeR MNoBbIWEHHAR PAIAPAXUTENEHOCTE
Wamenenne anneturta MpoGneMbl C NPUHATHEM DEWEHKRA IHOUMOHANEHOE NCTOMEHKE
M NULLEBEIX NPUBLIYEX
HeramMeHoe, PUrMaHOE MEILNEHHE MoTepa MOTHBALMW U YYBCTEA
CoMaTtnyeckne cuMnToMsl [OCTHKERWS

OpraHu3aIMoHHBIC TIOCIICACTBUS BHITOPAHHS TAKXKE SBIISIOTCS 3HAYNTEIHLHBIMH.
OHU BBIp@XAIOTCS B CHWKEHUHU 001IeH A((HEKTUBHOCTH pabOTHI, POCTE TEKY4YECTH
KaJIpOB, YBCJIMYEHWW 4YHUCIa OOJBHUYHBIX W CHIDKCHWHW YPOBHS BOBJICUCHHOCTH
COTPYAHHUKOB. B J0ITOCPOYHON MEPCHEKTHBE 3TO MOXET TPHUBECTH K YXYIAIICHHIO
penyTaryy OpraHu3aIlui U CHIDKEHUIO €€ KOHKYPEHTOCTIOCOOHOCTH. Takum oOpa3om,
npodeccuoHaNbHOE  BBITOpAHUE TPEACTABIsAET CcOOOM  pe3yapTar  CIOXKHOTO
B3aUMOJICHCTBHSI WHVWBHUIYATbHBIX TICHXOJOTUYECKHUX OCOOEHHOCTEH M BHEIIHHUX

(dakropoB npodeccuoHanbHO cpenpl. Ero pazButve HOCUT MO3TANHBIA XapaKTep U
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COTPOBOXKIAETCSI TIOCTETICHHBIM HCTOIEHHUEM SMOIIMOHATBHBIX, KOTHUTUBHBIX W
MOTHBAIIMOHHBIX PECYpPCOB JUYHOCTH. [lOHMMaHue PUYUH U MEXaHU3MOB BBITOPAHUS
SBIISICTCS HEOOXOAMMBIM YCJIOBHEM ISl pa3paboTKu IPQPEKTUBHBIX CTpaTeTuid
NpOGUIAKTUKN U KOPPEKIIMH TAHHOTO COCTOSHUS, HAIPABICHHBIX KaK Ha JIMYHOCTHBIH
YPOBEHbB, TaK M Ha YPOBEHb OPTaHU3AIINH.

Jlureparypa:

1.Maslach C., Jackson S. E. The Measurement of Experienced Burnout // Journal of
Organizational Behavior. — 1981. — Vol. 2(2). — P. 99-113.

DOI: https://doi.org/10.1002/j0b.4030020205

2.Maslach C. Burnout: A Social Psychological Analysis // The Burnout Syndrome. —
London: London House, 1981. — P. 30-53.

3.Maslach C., Jackson S. E. Maslach Burnout Inventory Manual. — Palo Alto: Consulting
Psychologists Press, 1981.

4.Cherniss C. Staft Burnout: Job Stress in the Human Services. — New York: Human
Sciences Press, 1980.

5.Pines A., Aronson E. Carecer Burnout: Causes and Cures. — New York: Free Press,
1988.

6.Maslach C. Burned-out / Human Behavior. — 1976. — Vol. 5(9). — P. 16-22.
7.Maslach C. The Client Role in Staff Burnout // Journal of Social Issues. — 1978. — Vol.
34(4). — P. 111-124.

8.Iwanicki E. F., Schwab R. L. A Cross Validation Study of the Maslach Burnout
Inventory // Educational and Psychological Measurement. — 1981. — Vol. 41(4). — P.
1167-1174.

9.Bonmomnbesnosa H. E., CrapuenkoBa E. C. Cunaapom Beiropanus. — CII6.: ITurep, 2008.
10.Maslach C. A Multidimensional Theory of Burnout // Theories of Organizational
Stress. — Oxford: Oxford University Press, 2000.

37

@ http://globalconferencehub.org



